
Ship your bag and this form along with Luxury Designer Bag SPA Price List:  

DELORTAE AGENCY SPA SERVICES 

47 Addington Grove 

Sydenham 

London SE26 4JX 

United Kingdom 

SPA RESTORATION SERVICE BY MAIL 
 
DateReceived  
 
 
 
 

Track  #  Sales Assoc. Ref from: Terms QPG Ship Date Ship Via 

Office Use Only Booking No: Email:services@delortaeagency.co.uk 

 

DESCRIPTION OF SERVICES REQUIRED AND ADDED DETAILS 

 

Item Description (i.e. Louis Vuitton Alma) Here: 

 
1. 
________________________________________________________________________________ 
2. 
________________________________________________________________________________ 
3. 
________________________________________________________________________________ 
4. 
________________________________________________________________________________ 
5. 
 

 

 
PLEASE READ BELOW CAREFULLY 
By Sending in your bag with this Service Form you agree to the terms and conditions of the Delortae Agency Restoration Services: 
There are no refunds for restoration services. 
Delortae Agency will do the best possible restoration based on our expertise, however we are not responsible for metamerism, which is 
the effect different light sources have on colour. 
 
Where leather chemistry varies we then re-formulate the finishes in some cases. Delortae Agency Bag SPA matches to daylight. 
 
Return time varies per item. We appreciate your patience as many items may take longer than expected on closer examination. 
We are not responsible for any damages and sending your item to Delortae Agency Bag Spa is at your own risk. 
All bags will be delivered by Royal Mail (or similar Carrier) insured, unless other delivery instructions are provided. 
All estimates will be emailed but are subject to change once the item has been started and a reassessment is performed. You will be 
advised via email of such changes. 
 
We recommend you deliver your item to us ‘insured and signature required’ 

 
Sign the SPA Restoration Service by Mail Form below and include with your bag. 

 

 
Sign here: _________________________________________Date:_____________________ 

London Office: 27 Old Gloucester Street, London WC1N 3AX, United Kingdom Tel No: +44 (0)871 873 3081 


