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ñExcellent quality and standard 

of after sales service. Highly 

recommended!ò 

Mrs Roz Bettridge, Beckenham, 

Kent  

ñVery reliable, really impressed 

with the after sales service. A 

company that really delivers. 

Thank you!ò 

Mr Rob Wallis, Carshalton, 

Surrey  

ñA Big Thank You to the 

Delortae Agency handbag SPA 

tech team for the wonderful 

restoration of my Chanel bag!ò 

Ms Pippa Rainey-Browne, 

Kensington, London  



FULL CLIENT SUPPORT 

�i �� AUTHENTICATION & APPRAISAL 

�i �� WRITTEN STATEMENTS FOR CLAIMS 

�i �� COVERT & OVERT TAGGING 

�i �� DNA MARKING. 

�i �� PERSONAL AUTHENTIC SHOPPER 

�i �� ON LINE AUTHENTICATION  

�i �� ACTIVE IN REMOVING COUNTERFEIT 

ITEMS FROM ON LINE WEB SITES 

�i �� FREE PHOTO IMAGE PROTECTION 

�i �� LUXURY AUTHENTIC HANDBAG SPA  

�i �� LUXURY BAG CARE PRODUCTS 

�i �� INFORMATIONAL SEMINARS 

Our experts at work for you 
SERVICING YOU LUXURY AUTHENTIC NEEDS TO ONE RESOURCE PORTAL 

Delortae Agency is firmly established as the one stop 

luxury authentic resource portal. Both services and 

commitment to clients are now legendary. Prestigious, 

trusted UK supplier of luxury authentic new and pre-

owned designer items. Also leading designer and ac-

cessories importer and exclusive distributor. Founded 

in 2003, initially as a select private members only club, 

that quickly grew through recommendations and refer-

rals within the elite luxury authentic hand bag commu-

nity. Built a coveted world wide client base along with 

An unparalleled reputation for excellence in products, 

services and client care Now the countryôs leading author-

ity for designer authentication and appraisal services. 

Having established a reputation for gaining optimum re-

sults for clients, through a commitment to employing pro-

fessional, experienced, top-level personnel dedicated to 

their individual area of expertise throughout the company. 

We offer knowledgeable service, professional advice and 

authentic luxury products. With Delortae Agency youôve a 

friend in the business.  

LUXURY AUTHENTIC SERVICES, PERSONALLY 

SERVING YOU... 

DESIGNER AUTHENTICATION SERVICE 

 

Delortae Agency is  the countryôs leading authority for 

designer authentication and appraisal services As inter-

nationally accredited Appraisal & Authentication Special-

ist our services are recognizable worldwide Experts at 

providing different levels of both services to fit your 

needs. If you need help verifying your items are genuine 

or require an appraisal for any purpose, we are here. 

 

�‡���:�H���F�D�Q���F�K�H�F�N���R�Q���O�L�Q�H���D�X�F�W�L�R�Q���V�L�W�H�V���D�Q�G���R�W�K�H�U���Z�H�E���V�L�W�H�V�� 

�‡���:�H���F�D�Q���J�L�Y�H���R�Q���O�L�Q�H���R�S�L�Q�L�R�Q���R�I���\�R�X�U���S�H�U�V�R�Q�D�O���S�K�R�W�R�V�� 

�‡���2�Q�O�\���G�H�V�L�J�Q�H�U���D�S�S�U�D�L�V�D�O���F�R�P�S�D�Q�\���W�R���R�I�I�H�U���V�H�F�X�U�L�W�\���W�D�J�V�� 

�‡���7�D�J�J�L�Q�J���Z�L�W�K���2�Y�H�U�W���D�Q�G���&�R�Y�H�U�W�����S�O�X�V���'�1�$���0�D�U�N�L�Q�J�� 

�‡���)�U�H�H���3�K�R�W�R���,�P�D�J�H���3�U�R�W�H�F�W�L�R�Q���I�R�U���D�X�W�K�H�Q�W�L�F���L�W�H�P���U�H�V�D�O�H�� 

 

STYLE EXCHANGE SERVICE & E-STORE 

 

A unique and exclusive service to enable the members 

of the Delortae Community to exchange their authentic 

designer items. At the Style Exchange we can discreetly 

buy or sell on your behalf for a nominal fee. Also clients 

can buy luxury new and gently pre owned luxury authen-

tic items directly from our website through our E-Store. 

Authenticity guaranteed, Delortae Agency is truly a name 

you can trust. Start Living the Luxury today. 

LUXURY AUTHENTC HANDBAG SPA 

 

As the Ukôs first and now principal Luxury Authentic 

Handbag SPA launched the first ever authentic luxury 

handbag care product information clinics nationwide. 
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commission restoration. 

  

Delortae Agency are cur-

rently holders of the larg-

est number of exclusive, 

previously unobtainable in 

this country, sole distribu-

tion contracts for luxury 

authentic handbag leather 

care products ever held in 

the United Kingdom. 

 

PERSONAL SHOPPER 

We offer an exclusive and elite 

óPersonal Shopperô Service. You 

can buy online for yourself or 

someone else. We will do the 

shopping for you. Great way to 

source those rare vintage or hard 

to acquire, discontinued and limited 

edition authentic items. 

ON LINE OPINION 

Our distinguished, esteemed panel 

of professionally renowned in-house 

Senior Insurance Appraisal experts  

are made up of eminent former em-

ployees of top design houses and 

have numerous qualifications in their 

field. Their expertise in inspecting 

such items are often called upon by 

other professionals and law enforce-

ment agencies for expert witness  

testimony.     

INFORMATION SEMINARS 

A professional appraiser has no 

vested interest in the outcome of 

the appraisal and should render 

services with independence, objec-

tivity and unbiased impartiality. Our 

appraisers can and do a variety of  

services including advice in assist-

ing private collectors and tax as-

sessment review. Our handbag 

SPA team are all fully trained. All 

qualified to give seminar lectures.   
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